
New Trash 
Collection 

Services begin 
July, 2012  

 

Q: What changes will be noticeable to 
the average Colonial Heights resident 
regarding household trash collection? 
 

A: The program being implemented at this 
time will not only enhance recycling with a 
sustainable plan toward trash disposal, the 
City will also achieve cost savings with little 
or no appreciable change in service levels.  
 

  From a practical standpoint, however, the 
only real changes that will be noticeable to 
the average city resident will be: 
 

 Smaller trash carts 
 Trash carts will be a different color 
 Trucks will be a different color  
 If desired, additional trash carts must 

now be purchased for $60 
 

  Otherwise, overall services should be the 
same - if not better. 

 

Questions or comments? 
Contact the CH City Manager : 
 
Thomas L. Mattis 
City Manager 
201 James Avenue 
P.O. Box 3401 
Colonial Heights, VA 23834 
 

Phone:  (804) 520-9265 
 
E-mail:  
mattist@colonialheightsva.gov 

Frequently 
Asked 

Questions 

CITY OF 
COLONIAL 
HEIGHTS 

  

 

Due to July 4th holiday, 
trash will be collected  

Thursday, July 5th  
 

Every Wednesday 
thereafter 



City of  
Colonial Heights 
Household Trash 

Collection Services 

Q: What is the biggest change with the new 
trash collection service? 

A: One of the City’s main goals of this new pro-
gram is to do our part to reduce the overall 
waste stream entering local landfills. By providing 
a larger recycling cart, residents will be able to 
significantly reduce the amount of household 
trash to be collected.  Accordingly, through this 
new program, the City will be providing a smaller, 
68-gallon cart for collection of household trash.  
 

………………………… 
 
 

 

Q: Will there be any increased cost or will my 
utility bill go up for this new service? 

A: The new services will not require an increase 
in fees and there will be no change in the typical 
monthly utility bill due to this upgrade.  Also, our 
new agreement guarantees that fees charged to 
the City by the service provider for trash collec-
tion will not be increased for the next five years. 
 

………………………… 
 

Q: Can I purchase an additional trash cart?  

A: Yes. Additional trash carts will be available for 
the purchase price of $60. Extra carts can be or-
dered through the Utility Billing Office and the 
cost will be added to your next utility bill. Each 
additional cart will also result in an additional 
$2.10 monthly service fee.  

 

………………………… 
 

 

Q: Will my trash collection day remain on the 
same day?  

A: Yes. Trash will continue to be collected on 
each Wednesday. When a holiday is observed on 
Wednesday, trash collection will be delayed one 
day. 

Contact CVWMA Customer 
Service at (804)425-0500 (trash)  
or (804)340-0900 (recycling) or 
email customerservice@cvwma.com  
for more information.  

Residents are also encouraged 
to contact the City directly 

with any questions or concerns. 

Q: Can I place yard waste at the curb for collec-
tion as I have in the past?    
A: Yes. Grass clippings, weeds, leaves, brush, and 
general yard and garden wastes must be bagged and 
securely tied together or bundled. Brush must be 
tied in bundles less than four feet in length and 
weighing less than 75 pounds. Bagged leaves will be 
collected year round. The limit per collection day is 
30 bags, each weighing no more than 50 pounds. 
 

………………………… 
 

 

Q: Can I use my personal trash can when I have 
more trash? 
A: Personal trash cans are not approved trash carts 
and their collection is not included with the services 
provided by the City. Additional bags of trash, how-
ever, can be utilized and will be collected. 

 
 

 

Q: When will the new 
carts be delivered? When 
will the cart I have now 
be picked up? 

A: The new trash carts 
will be delivered by 
Wednesday, June 27, 2012.  
The current (blue) cart 
should be placed at its 
normal location on 
Wednesday, June 27 – but 
left out after trash collec-

tion so that it can be picked up. All current (blue) 
carts will be removed on or before Friday, June 29.  
 

………………………… 
 

Q: Can I get a larger trash cart?  

A: No. The service provided by the City includes 
one (1) 68-gallon cart for household trash. Diver-
sion of recyclable items from your trash - all card-
board, mixed paper, steel and aluminum cans, plastic 
bottles (with a 1 or 2 PETE or HDPE), glass bottles and 
jars – will greatly diminish the need for a larger cart. 

Q: I currently have two 96-gallon trash carts. 
Will I receive two 68-gallon trash carts?  

A: Yes. As in the past, a $2.10 monthly fee will be 
added to your utility bill for each additional cart.  
 
 

………………………… 
 
 

 
 

Q: What if I have a special need for my trash 
to be collected from a location other than the 
curb; will it still be picked up as it has been? 
How do I notify the City about my situation or 
how will they know about it? 

A: Yes. Alternate collection service is available to 
qualified residents that are physically unable to 
place their containers at the curb. Contact the 
Trash Collection Hotline to arrange for alternate 
collection service or for more information.   
 

………………………… 
 
 
 

 

Q: Can I still set out furniture or appliances 
for collection?  
A: Yes. Bulk items placed at the curb on your reg-
ular collection day will be collected as they have in 
the past. Contact the Trash Collection Hotline at 
least one day in advance to schedule your bulk 
items for collection.  
 

………………………… 
 
 

 
 

Q: How should I place my trash at the curb for 
collection? 

A: Place items at the curb by 7:00AM on 
Wednesday. Collection can occur up to 7:00PM. 
Trash carts should have handles facing the house 
with the front of the cart facing the street. After 
being emptied, trash carts should be removed 
from the right-of-way by 7:00PM of the day fol-
lowing collection..   
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